Upgrading your Visual Anthology
system

Upgrading your system is simple process that may be done by you with some help from Anthology
Support department and this document. Before we begin there are few things to consider before you
upgrade.
1. If you are upgrading from a version of Visual Anthology that allowed you to store Credit
Card information for your customers - be advised that this option no longer exists and all
references to currently stored Credit Card information will be permanently deleted from the
system.
2. If you are using Anthology WebStore services you'll also need to upgrade that software.
a. This means getting an account from Element Hosted Payments service if you plan to
continue taking Credit Cards via your online store.
b. It also requires an updated version of the AWSUpdater.exe
3. If you are using PCCharge you'll need to be on the latest version of this software. Contact
PCCharge for more information.

Getting the upgrade and password
1. Go tothe Anthology web site at: www.anthology.com
a. Go to the Customer Zone link
b. Enter your OrgID and Zip Code to gain access
c. Go to the Downloads link
d. Onthe downloads page choose the current release
i. Save this file to the Anthology directory on the server

Upgrades require a password - please contact Anthology at (800) 819-
0095 for the password for the version you wish to install.

Current Release:

Anthology7.4.142.0.exe

2. After the file downloads you’ll need the password. This is XXXXXX for this version.

Before you upgrade your system there are a few maintenance items to
consider.

1. You should index your files to insure that there are none damaged prior to the upgrade
a. Open Tool - Database Reindex
b. Select all files
c. Thenrunit


http://www.anthology.com/

d. If there are any messages on screen during this procedure — call Anthology support
for assistance
You should next run the Quick Backup
a. Open Tools = Quick Backup
b. Select the “Copy open files” option
c. Thenrunit
d. Ifthereis a problem and we need to roll back, the only way is with this Quick
Backup file
You should close all other programs on the computer (server) being upgraded.
We also recommend that prior to running the upgrade you reboot the computer (turn off
for about 30 seconds and turn back on). You should be sure you know any passwords
necessary to log back in before you do.



We're ready to run the upgrade
1. Locate the upgrade file you downloaded in step one. This should have been in the
C:\Program Files\Anthology directory (C:\Program Files (x86)\Anthology) for 64 Bit systems.
2. Double click the file to start the process
a. You may see this screen — Choose Run

run this software?

I The publisher could not be verified. Are you sure you want to

..ts\Anthology\Download\Anthology7.4.133.0.exe

Mame
Publisher: Unknown Publisher

Type: Application
From:  C:\Users\Public\Documents\Anthology\Downloa...

Aways ask before opening this file

0 1 This file does net have a valid digital signature that verifies its
\w/ publisher. You should only run software from publishers you trust
- How can | decide what software to un?

b. Follow the on screen prompts shown below:

(= | Setup - Visual Anthology

Welcome to the Visual Anthology
Setup Wizard
This wil intal Visusl Anthalogy 7 on your computer.

Itis recommended that you dose al other appications before
confinuing,

Click Nexc to continue, or Cancel to exit Setup,

= Setup - Visual Anthol

Type Of Installation
Choose the type of nstal you want to perform.

Please select form the options below.

(© Server/Stand Alone
) Work station

» | Setup - Visual Anthol

License Agreement
Please read the folowing impor tant information before contruing,

Please rezd the following License Agreement. You must accept the terms of this
agreement before continuing with the instaliaton.

[ENTHOLOGY END-USER LICENSE AGREEMENT =
[visual Antnology @
lanthology Development LLC

200 Cotcageview Drive, Swite 211

Traverse City, Mi 49684

salesganthology.com
END-USER LICENSE AGREEMENT (EULA) is a legal -

© Iaccept the agreement
(© I'do not accept the agreement

Welcome Screen - Choose Next

5| Setup - Visual Anthol

Password
This installation is password protected,

provide the passord, then
case-sensitive.

Password:

Choose Server/Stand Alone to do
the server — you’ll choose
Workstation when you are updating
your workstations later - Choose
Next

5.

Setup - Visual Anthol

Information
Please read the following important information before continuing,

When you are ready to continue with Setup, dick Next.

fore you begin pleass dose al other programs on this computer to ensure a dean
‘and complete intalation.

WARNING: In order to meet PCI credit card compliance regulations, instaliation of
Anthology versions 7.1.110 and above will permanently remove any sensitive credit
card information stored by previous versions of Anthology. If you are upgrading
3 version loner than v7. 1. 110, please ensure that you have complete
processing any Draft or Open Customer Order sales where customer redit
use. This

iuring
the upgrad.

Agreement page. You should read
this and accept. The program will
not install unless you accept the
terms and conditions - Choose
Next

6.

= | Setup - Visual Anthol

Select Destination Location
Where should Visual Anthology be instaled?

| | sewpwilinstal Visusl Anthology nto the foloning folder.

To continue, cick Next. IF you would ke to select a different folder, dick Browse.

Atleast 30,9 MB of free disk space s required.

Enter the password from the text
above. - Choose Next

This is the PCI compliance
statement and you should read this
— Choose Next

This is the path where Visual
Anthology will be installed. You will
NOT be replacing data. Typically this
will be C:\Program Files\Anthology
when you choose this it will tell you
that Anthology already exists —
Choose OK - we are updating you
Visual Anthology —> Choose Next



Select Additional Tasks
Which additional tasks should be performed?

Select the additonal tasks Visual
Anthology, then clck Next.

Additanal icans:
[T create a desktopicon
] Create a Quick Launch icon

I Ready to Install
Setupis now ready to begi instaling Visual Anthology on your computer.

Click Instal or review or
change any settings
Destriation location:
Ce\Program Fies (x86)\Anthology
Setwp type:

ServerStand Alone Computers

Uncheck the two options on this
screen = Choose Next

Completing the Visual Anthology
Setup Wizard

Setup has finished nstaling Visual Anthology on your
computer. The application may be launched by selecting the
lled icons.

Click Firish to exit Setup.

There will be a screen before this
one with some basic information >
Choose Finish

This is the summary page telling you
what is about to happen — Choose
Next

You should go to the icon on the
server where you load Visual
Anthology and start it.

It will update the file structure and
index the system.

Upgrading the workstations
1. To locate the Upgrade you’ll need to log on to your workstations one at a time
2. Open Windows Explorer

a. Locate the Anthology folder on the server
b. Double click the Upgrade file you downloaded
i. Follow the same basic steps above except in screen number 3 choose “Work

Station”

ii. It skips Step 4 and 6
You do not have to start and run Visual Anthology to finish the workstation upgrade.

" | Setup - Visual Anthol

I Installing
Flease wait whie Setup installs Visual Anthology on your computer.

Creating shortauts.
=3

Pro Gk,

This is the progress bar — it closes
when it’s finished - Choose Next

If you have any workstations you'll
need to update them at this time.



